




UNDERSTANDING THE QUIET CLIENT…
Some clients think out loud. Others are naturally quieter, take longer to 

respond, and may say a lot with very few words.

3 QUICK POINTS:

✓ The problem isn’t their personality.

✓ Quiet doesn’t mean disengaged. 

✓ Short answers don’t mean they aren’t thinking. 

✓ Silence doesn’t mean the coaching isn’t working, and it doesn’t 

necessarily need to be fixed.

✓ Your job isn’t to change how they communicate. It’s to learn how to 

coach the person in front of you.



Mistake #1: filling the silence
EXAMPLE:

You ask a question and the client pauses before answering. After a few 

seconds, you get super uncomfortable with the silence, so you rephrase 

the question, ask another one, or start giving examples. 

SOLUTION: The client may not be stuck at all. They may simply 

need time to process.

▪ “Take your time.”

▪ “What else is coming up for you as you think about that?”



MISTAKE #2: PUSHING FOR MORE JUST TO GET THEM TALKING
EXAMPLE:

The client gives you a short but meaningful answer. Because you’ve 

been taught that the client should do most of the talking, you feel 

pressure to keep them talking. So you start firing off questions, changing 

subjects, or probing for more instead of slowing down and working with 

what they already gave you.

SOLUTION: Stay with what they said and help them unpack it. 

▪ “Tell me more about what changed for you.”

▪ “Walk me through what brought you to that point.”



MISTAKE #3: ONLY COACHING WHAT THEY SAY
EXAMPLE:

The client answers your questions, but you notice long pauses, 

moments when they seem to be thinking, or a change in their expression 

or tone. With a reserved client, some of the most important processing 

may be happening internally and never make it into the conversation 

unless you give them an opening.

SOLUTION: Invite their internal thinking into the conversation.

▪ “What’s going through your mind right now?”

▪ “What have you been thinking about that you haven’t said yet?”

▪ “You got quiet when you said that. What was happening for you in that 

moment?”



Final thought: COACH THE PERSON IN FRONT OF YOU

▪ A quiet or reserved client doesn’t need to become more 

talkative to be coached well.

▪ Give them room to think.

▪ Don’t mistake a different communication style for a lack of 

engagement.

▪ The client should still be doing most of the thinking and 

talking, but good coaching adapts to how the client 

communicates.

▪ Don’t try to change the client’s personality. Learn how to 

coach it.
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WHAT CAN YOU EXPECT?
LIVE 10+ hour online, interactive training event where we 
go into the source of belief systems and you’ll learn a 
strategy for how you can help your clients OVERCOME 
limits and MAXIMIZE their potential.

STICKING PLACES LIKE:
✓ Imposter syndrome (feeling like a fraud)
✓ Bad money beliefs
✓ Perfectionism
✓ Self-sabotage
✓ Lies like: “I’m not enough.”
✓ Irrational fears like “No one would ever pay me to 
do what I love.”



BREAKTHROUGH SKILLS:
✓Pinpoint a client’s limiting beliefs.
✓Eliminate PROCRASTINATION.
✓Conquer Irrational Fears.
✓Grow in SELF-WORTH.
✓Learn a Formula to Unlock 

Maximum Potential.
✓Brain Hacks to remove barriers & 

self-sabotaging systems.



4 CORE TOPICS

BRAIN SCIENCE
How Beliefs are formed, alter DNA, 

& scientifically, how we change 
them..

LIVING IN PEAK 
PERFORMANCE

Harnessing the power of state, and 
how to live & remain in peak 

performance

THE BREAKTHROUGH 
TRIAD

The Master System - key areas for 
helping clients achieve deep 

transformation.

FORMULA FOR 
EXPONENTIAL RESULTS

How to take massive action & unlock 
unlimited potential. A lifetime of change 

& a lifetime of results.
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Only
$295
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LIFE COACH 
CERTIFICATION

COURSE



THE CURRICULUM
SELF-PACED WITH OPTIONAL LIVE TUESDAY NIGHT COACH TRAINING

Session 01: Foundations of Coaching
Session 02: The Anatomy of a Dynamic Coaching Session
Sessions 03-04: How to Listen on a Transformational Level
Session 05: How to Ask Powerful Questions
Session 06: How to Help Your Clients Get Extraordinary 
Results
Session 07: How to Establish a Growing Coaching Practice
LIVE Coaching Practice with Feedback
LIVE Q&A's





MASTERY.
CREDIBILITY.
PURPOSE.
FREEDOM.
NO DEBT.

$3.5K+ VALUE

ONLY 
$195

SALES COMMISION FREE
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